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Mopspok paccMmoTpeHus oGpalleHui rpaxaaH

|. OBwue nonoxeHus

1. HacTosiiee nonoxeHne o pabote ¢ o6patueHnsamu rpaxaaH 8 000 «BaneHTaiH» (oanee — lNonoxeHue)

yCTaHaBnuBaeT NopsAoK PEerucTpaunm n paccMoTpeHust obpalleHnii rpaxaaH B noapasaenerduax 000
«BaneHTanH».

2. lNepeyeHb HOPMaTUBHBIX MPaBOBbIX AKTOB, PerynmpyoLmx OTHOLLEHWS, BO3HMKAKOLLME B CBSI3M C PACCMOTPEHMEM
obpaLuennii rpaxaaH. PaccmoTtpeHue oBpaltuenuit rpaxxgaH B OO0 «BaneHTaliH» pernameHTUpyeTcs CreayoLmnmm
HOPMaTUBHbIMW NPaBOBbLIMU aKTaMu:

3akoHom Poccuiickoit ®eaepauui ot 02.05.2006 Ne 59-03 «O nopsike pacCMOTpeHNs oBpalLLeHuit rpaxaaH
Poccuiickoih depepauumny;

3akoHom Poccuiickoit defepauum ot 21.11.2011 Ne 323-d3 «O6 ocHoBax OXpaHbl 300p0BbSA rpaxaaH B Poccuiickoi
Penepaummn»;

3akoHom Poccuiickoit eaepaumm ot 07.02.1992 Ne 2300-1 «O 3awyuTe npas noTpedutenen»;

3akoHoM Poccuiickon defepaumn ot 27.07.2006 Ne 149-d3 «O6 nHopmaummn, NHPOPMALIMOHHBIX TEXHOMNOMMAX U O
3auuTe nHdopmMaumumy;

3akoHom Poccuiickont deaepaumm ot 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHBIXY;

3. OCHOBHble TEPMUHbI, UICNOMNb3yeMble B MOMOXEHWUN:

obpalieHue rpaxaaHHa — HanpasneHHoe B MeAMUMHCKYIO OpraHn3aLMio Uit 4OMKHOCTHOMY ML MEAULIMHCKON
OpraH1sauuu B NMCbMeHHO hopme uni B hopme MEKTPOHHOTO AOKYMEHTa NpeanoXeHne, 3asBneHme unim xanoba,
a TaKke yCTHoe obpalleHne rpaxaaHunHa;

KonnekTusHoe obpalleHne — obpalleHne oT AByx unu Gonee nuL;
NPeAnoXeHne — pekoMeHAaLUms rpaxkaaHinHa no CoOBEpLUEHCTBOBAHMIO paBoThl MeAULIMHCKON OpraHn3aLmm;

3asiBneHue — npocbba rpaxaaHnHa o CoAeicTBIM B peanuaaLui ero Npas Uy Npae Apyrux nuL, Nubo coobLueHne o
HapyLIEHN HOPMaTWBHbIX NPaBOBbIX aKTOB, NMGO COOBLUEHME O HeaocTaTkax B paboTe, UNu KpUTMKa AeATenNbHOCTY
AOIHKHOCTHOTO NLa UNu MeAULMHCKON OpraHn3aLmm B LENOM:

Xanoba — npocoba rpaxxaaHnHa O BOCCTAHOBNEHUN UMK 3allMTe ero HapyLleHHbIX npas, cBo60 UM 3aKOHHbIX
WHTepecos, nubo npa., cBOBOA UNKN 3aKOHHbIX MHTEPECOB ApYyrnx nuu.

1. Tlopsaok paccMoTpeHUst yCTHBIX obpaLleHuin

1. JIn4HbIR npuem rpaaaH pernameHTupyetcs cT. 13 3akoHa Ne 59-33.



2. JINYHbI NpUeM B COOTBETCTBMM C rpadpukomM paboTbl OCYLECTBAIOT AOMKHOCTHbIE NuLa B COOTBETCTBUM C
rpacmkom, pasMeLLEHHbIM Ha oduLnanbHOM calTe 1 Ha cTenaax opraHusauni.

3. B cniyuae oBpaLLeHms rpaxaaHnHa k pykoBoacTey OpraHu3alLimn no CPOYHOMY C TOUKM 3pEHNs rpakaaHiHa
BOMPOCY, KACalOLLEMYCS Er0 COCTOSHUS 3L0POBbS 1 BOMPOCOB OKa3aHWA MEAULIMHCKOM NOMOLLY KOHKPETHOMY
NAaLMEHTY, TO NPUEM AaHHOTO rpaXaaHHa OCyLLECTBASIETCS [JOMKHOCTHBIM NIULIOM B Grinkaiiluee Bpems HesaBlciMo
OT yTBEPXAEHHOrO rpacrka npuéma.

4. an JINYHOM Npueme nauueHT npeabABnAeT JOKYMEHT, y,ElOCTOBepFHOLLMﬁ €ro NU4YHOCTb (nacnopT, BOEHHbIN
ouneT, a TaKke UHble JOKYMEHTbI, y4oCcToBEpPSAOLWNE NNYHOCTD, B COOTBETCTBMMU C 3aKOHO4ATETbCTBOM Poccuickon
G)e,qepau.mm). Mpeacrasutenb naunMeHTa NpeacTaBnsaeT nacnopT U OOKYMEHT, I'IO,D.TBep)K,EI,aPOLLlMIZ €ro noJiHoMmo4us.

5. B cnyyae ecnu N3noxeHHble B yCTHOM obpalleHnn (akTbl 1 0bcToATeNbCTBa ABNAOTCA O4EeBUOHBIMU U HE
TpeByoT AONONHUTENBHOK NPOBEpKM, OTBET Ha obpalleHne ¢ cornacus nauneHTa (npeacrasuTens) MOXeT GbiTb AaH
YCTHO B X0/l NNYHOrO Npnema. B ocTanbHbIX Cyyasx AaeTcs NMCbMEHHbIA OTBET MO CyLUECTBY NOCTaBMEHHbIX B
oBpalLeHun BoONpocos.

6. MyHkT 6 cT. 13 3akoHa Ne 59-$3 no3sonseT AOMKHOCTHOMY NULY B XOA4E SIMYHOro nprema oTKasaTb NauuneHTy
(NpefcTaBUTENIO) B JallbHELLEM pacCMOTPeHU obpalleHus, ecnn emy paHee Obin AaH OTBET MO CYLLECTBY
NoCTaBMNeHHbIX B 06paLleHuy Bonpocos.

7. Ecnv Ha nn4yHOM nNpueme rpaxaaH CTaBATCA BONpPOChl, He OTHOCALLMECs K KomneTeHunn OOJMKHOCTHOrO nuua,
OCYLLEeCTBNSAOLLEro npuem, unm He OTHoOCALLUNEeCs K BeAeHNIO OpFaHM3aLW|V|, TO rpagaHunHy pasbACHAETCA €ero npaeo
0BpaTuTbCA K COOTBETCTBYOLLEMY AOIMKHOCTHOMY nuuy unn B COOTBETCTBYOLLY0 OpraHun3auuto.

1. MopAKOoK pacCMOTPEHNS NUCbMEHHbIX 0BpaLleHuit

1. B cootBeTcTBMM C 1. 1 cT. 7 3akoHa Ne 59-d3 nucbMeHHoe/3NeKTpoHHOe obpalleHe JOMKHO CoAepXaTb
crnepywLyo nHdopmaumio:

— HaUMeHOBaHMe OpraHU3aLmMi, B KOTOPYIO HanpaeneHo obpallenune, Nnbo ®.M.0., AOMKHOCTb COOTBETCTBYKOLLEro
LOMKHOCTHOMO Nnua;

- ®.1N.0. 3agBuTens;

— MNOYTOBbIN afpec, N0 KOTOPOMY AOIMKEH ObITb HanpasneH OTBET Unu yBeaoMMNeHne 0 nepeapgpecauunu 06pau.1eva.
B cny4yae KoONnekKTuBHOro 06paLlJ,eHMFI J0CTaTo4YHO NOYTOBOro agpeca O4HOro 3adABUTENA,

— cyTb obpaLleHuns;
— NYHasa nognuck (nognucu) u gata.

2. B cnyyae HeoBXoanMOCTV B NOATBEPXAEHNE CBONX JOBOLOB rPaX/AaHNH MOXET NPUOXKMUTL K MMCbMEHHOMY
o6paLLeHN0 AOKYMEHTbI U MaTepuanbl nnbo ux konuw (n. 1 cT. 5 3akoHa Ne 59-03).

3. TpaxaaHvH, HanpaBMBLLMA NUCbMeHHOe oBpalleHue, UMEEeT NpaBo Npu IMYHON BCTPEYE 03HAKOMUTBLCA C
[OKYMEHTaMI 1 MaTepuanami, KacalowMICs PACCMOTPEHNS obpalleHus, ECnn 3TO He 3aTparvBaeT npasa,
cBOGO/b! U 3aKOHHbIE MHTEPECH! APYriX 1L, YTO rapaHTupyeTcs CT. 5 3akoHa Ne 59-93.

I\V. Cpoku paccmoTpeHus obpalleHunin rpaxaaH

1. CpOKY paccMOTpeHus obpalLieHuii rpaxkaaH onpegenetsl cT. 12 3akoHa Ne 59-®3 — oTBeT Ha obpalleHune aaeTcs
B TeueHvne 30 AHel ¢ AaThbl perncTpaumnmn obpalleHns, 3a UcknodeHnem obpatleHnit, NoCTynMBLUMX Yepes opraHbi

rOCy4apCTBEHHOW BMNACTV UIIU UHbIE BbILLECTOSLLME OpraHn3auim, No UCMOMHEHWUIO KOTOPbIX MOXET ObITb YKa3aH
OpYron Cpok.

2. CpoK paccMoTpeHust TpeBGoBaHuii, CBA3aHHbIX C 3aLUToN Npae noTpebutenei (Bosspat CTONMOCTH yCIyry,
yMEeHbLLIEHNE CTOMMOCTM YCryru, NpocbGa okasaTh yCryry 3aHOBO Ui YCTPaHUTL HEA0CTaTKN B CBASK C
HEeKaYeCTBEHHbIM OKa3aHUEM YCIyrit, BOMECTUTb MOpanbHbIi Bpe 1 NOHECEHHbIE PacXOAb! MO yCTPaHEHNIO
HEAOCTaTKOB OKa3aHHOM YCIyrvt CBOMMM CUNaMm uim TpeTbumm nuuami) coctasnsieT 10 kaneHaapHbIX [Hen c
MOMEHTa NPeAbABIEHNs COOTBETCTBYIOLLEro TpebosaHus cornacHo n.1 ¢T. 31 3akoHa P® Ne 2300-1.



V. OTBeT Ha obpalleHune

MaBHbIA Bpay Unn YNOMHOMOYEHHOE UM L0 A3ET MUCbMEHHbIA OTBET Mo CyLLECTBY NOCTaBMEHHbIX B 06palleHun
BOMPOCOB 3a UCKINOYEHNEM creayoLux cnyyaes, korga obpalleHvne MoXeT BbiTh ocTaBneHo 6e3 oTeeTa:

— €Cnu B NCbMEHHOM 06paLLeHnn He yaaeTcs MAeHTUULMpoBaTh obpallatLleecs NuLo, T.K. He ykasaHsl $.1.0.
MOSTHOCTbIO (aHOHUMHOE oBpaLLEHNE), NGO OAHO M3 3TUX AAHHbIX:

— €CNnn B MMCbMEHHOM 0BpaLLeHun He yKasaH NoYTOBbIA/3MeKTPOHHbI afpec, No KOTOPOMY A0MmKeH ObITb HanpasneH
OTBET, 1 Npu 3TOM aapec obpaLlatoLlerocs nuua oTcyTcTeyeT B 6a3e AaHHbIX Oprannsauum (Joroope, AMK).

— €CIn No CyLUEeCcTBy NocTaBneHHOro B obpalleHnn Bonpoca OTBET HE MOXET BbITb AaH 6e3 pasrnalleHns CBeAeHUN,
COCTaBNAoLYMX rocyJapCTBEHHYIO UMW NHY0 OXpaHSeMyto deaepanbHbiM 3aKOHOM TaiiHy (3asBuUTenb YBeLoMNAeTCs
O HEBO3MOXHOCTU [aTb OTBET MO CyLECTBY NOCTABMNEHHOrO B HEM BOMPOCA B CBA3M C HEAOMYCTUMOCTbIO

pasrnalleHns ykasaHHbix cBegeHunt (n. 6 ct. 11 3akoHa Ne 59-03));
— €Cnu NuCbMeHHoe obpalleHne He NOAAAeTCs NPOYTEHIIO, 3aABUTEMNb NPU 3TOM YBEAOMMASETCS O HEBO3MOXHOCTY

AaTb OTBET B TEYEHWNE 7 [IHEI CO AHA perucTpaLny obpalyeHus B criyyae, ecnm ero haMunisi u NoYTOBbIN afpec
NOAAAI0TCA NPOYTEHMIO;

— €CI NUCbMEHHOoe o6pau.1eHme COAEPXKNT HeLeH3ypHble nnbo OCKOp6VITeJ'Ibe|e BbIpaXXeHu4d, yrpo3bl XN3HWU,
3A0pPOBbLI0 U UMYLLIECTBY LOMKHOCTHOrO nua, a Takke YreHam ero cembi;

— €cri 0BpalLleHne OAHOrO 1 TOTO Xe 3asBUTENS N0 TEM e OCHOBaHUSM yXKe Bblfo HEOAHOKPATHO PACCMOTPEHO
PaHee 1 AaHbl MMCbMEHHbIe OTBETHI MO CyLIECTBY Aena 1 Npy 3TOM BO BHOBb NOCTYNMBLLEM 0BpaLLeHN OTCYTCTBYIOT
OCHOBaHUs ANsi NepecMoTpa paHee NPUHATLIX PELLEHUI, 3asBUTENb NPU 3TOM yBEAOMNSETCH 06 OCTaBneHNH

obpalleHns 6e3 paccMOTPeHUs Mo CyLLeCTBy U npekpatyeHun nepenuckm (n. 5 ct. 11 3akoHa No 59-$3).

I'pachuk npuema rpaxaaH ynoniHoMo4eHHbIMM nuuamu 000 «BaneHTaitH»

'eHeparnbHbIi AVpeKTop\rnaBHbIii Bpay:
YeTBepr: ¢ 11.00 go 12.00

3anpoc B aNeKTPOHHOI hopme Bbl MOXETE OTNpaBuUTb:

e Ilo snektponnoit noure: info@valentain-clinic.ru

3anpoc B yCTHOM BUAE MOXHO COOBLUUTD MO HomMmepy TenedoHa: +7 (910) 086-50-27

MeTtpywuH C.H.
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KapTqua JIMYHOI0 MpueMa rpakiaH
No " " 20

(mata mpuema)

damunus, UM, OTYECTBO
rpakJaHWHa:

MecTo paboThl rpaXaaHrUHA, JOJDKHOCTB!

AJipec perucTpaluy rpakIaHnHa, KOHTAaKTHBIH TenedoH:

KpaTKoe CoacpKaHue BOIIpoOCa:

CDaMI/IJII/IH, HUMS, OTYECTBO, JOJDKHOCTH BEAYIIErO MPpUEM.

KpaTKOG COZIep KaHHUEC IIOPYUYCHH, CPOK €ro UCIIOJIHCHUA U JIM110, OTBETCTBEHHOE 34a
HCIIOJTHEHUE TMMOPYYCHU !

OtmMmeTKka 0 pe3ynbTare npuéma:

[Ipumeyanue:

HOJII'II/ICB BEAYHIETO IIpUEM, NaTa.




